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VOICE From the Neighborhood 
Bob Hadfield, LHHA President 

Hi Neighbors, 

A couple of months ago, I was talking to my mother about coming to 
Denver for a short visit. She’s 94 years old, lives by herself in Salt Lake 
City, Utah, and loves to come to Denver whenever she can. During our 
conversation, she told me the toilet in her basement bathroom was leaking. 
Every time she flushed it, the water ran over the top of the water tank.  

She said she had asked the young man who repaired her sprinkling sys-
tem the day before if he could repair it, but he couldn’t. He did, however, 
show her how to keep the water from running over the top until she 
could find someone to fix it. 

She called a friend that night and asked him if he could repair the toilet.  
He said he could, it was a very simple project, and he would be happy to 
take care of it as soon as he returned from a four-day outing with his 
family. The following Monday, her friend returned from his outing but 
never called her. He spaced it out completely. 

A week later, Mother came to Denver and spent a few days with us.  
When she returned to Salt Lake, the toilet was still not functioning prop-
erly (obviously).   

Two days later, the man who has been maintaining Mother’s furnace and 
air conditioner for the past few years stopped by to make one of his 
preventative maintenance visits. While he was there, mother asked him if 
he could repair the toilet. He said he could and proceeded to buy the 
parts and correct the problem. Keep in mind, the cost of the parts that go 
inside the water tank of a toilet is approximately $10, and the time it 
takes to replace them is about 30 minutes. 

After the man finished working on the toilet, he spent a few minutes 
looking at her furnace. When he completed his work, he told my mother 
the cost to repair the furnace was $250, and the cost to repair the toilet 
was $650. When she told me that, I was livid. I asked her to read me 
what was written on the  invoice he gave her. She told me he did not give 
her an invoice, but  promised to mail her one as soon as he returned to 
his office. I asked her to look for an old invoice from him. I wanted to 
know the name of his company, his address, and his telephone number.  
Mother said she did not have any invoices from him because he never 
gave her one. Every time he made a service call or did work on her 
furnace or air conditioner, he promised to mail her an invoice, but never 
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Continued on Page 2 

Making Sense of 

Insurance—Part 1 
Bob Mobeck, Insurance Connections 

“Look, all I want is to make sure my 
belongings get fixed or replaced if 
something should happen, and I don’t 
want to pay an arm and a leg for it!” 

Sound familiar? That’s the way most 
of us feel about insurance. We feel 
overwhelmed by pages and pages of 
small-print contracts and unfamiliar 
terms. We aren’t sure we’re getting 
the best value for our money, and we 
see insurance as a “necessary evil.” 

Understanding some key concepts 
about insurance can put our minds at 
ease, and we’ll find that insurance 
may not be so evil after all. 

Insurance is based on the law of large 
numbers. If enough people put in a 
“small” amount of money, when 
something really bad happens, 
there’s enough money there to pay 
for it. Rates are based on the odds of 
an accident occurring, and they  
change based on the odds for various 
types of drivers, cars, house con-
struction, etc. 

So how do you know if you have the 
right home coverage? Here are some 
key items to remember: 

What will it cost to rebuild my 
house? Remember, the land is still 
there after a house fire, so you can’t 
use the home’s market value to cal-
culate replacement cost. Instead, it’s 
the cost of “sticks, mortar, and labor”  

Continued on Page 3 
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The Liberty Hill News is published monthly to 
inform residents of news concerning homeown-
ership in the Liberty Hill Area and to provide a 

forum for opinions and ideas.  
 

Deadline for submission of articles, letters, and 
advertisements is the 20th of the month. 

Please direct all correspondence to:  
 

Liberty Hill Homeowners Association 
8174 S. Holly Street #232  

Centennial, CO 80122-4004 
 

For layout, design, ad sales, contact 
news@libertyhillhoa.org 

Liberty Hill News 

2008–09 LHHA Board 
LHHA Board meetings are held on the second 

Monday of each month at 6:30 P.M.  
at the South Holly Baptist Church. 

Everyone is welcome! 
 
Bob Hadfield, President  303-770-4324 
Scott Sarra, Vice Pres.   303-434-4866 
Kenton Guilbert, Treasurer   720-482-1915 
Judy Hadfield, Secretary   303-770-4324 
Bonnie Banks   303-908-9793 
 
Other LHHA Representatives: 
Newsletter Distribution 
Jane Atwell  303-694-0286 
Newsletter Editor/Ad Sales 
Joel & Launa George  720-962-4855 
Web Master 
David Evansin  303-771-6160 

 

 
Liberty Hill Metropolitan District 

(Perimeter Maintenance) 
Charlie Krumenacker, Chair  303-796-7517 
David Lee, Asst. Chair  303-779-5135 
Randy Berens, Treasurer  303-694-0453 
Sandra Zarlengo, Asst. Treas.  720-373-8563 
 
Meetings are at 7:00 P.M. on the third Wednes-
day of each month. Contact one of the directors 
for the meeting location. 

Calling Volunteers: We need several 
residents who are willing to deliver the 
monthly newsletters to their neighbors. 
Call any of the LHHA Board members 
or Jane Atwell (303-694-0286) to be 
added to the list. Thank you! 

did. Mother did, however, have his telephone number. Unfortu-
nately, it was to a cell phone.  

I called him right away but all I got was his voice mail. I left a 
message asking him to call me ASAP, that I wanted invoices listing 
the parts and services needed to repair Mother’s furnace and toilet. I 
went to Home Depot that afternoon and found out  that for $650, 
mother could have purchased two brand new toilets and had them 
installed with all the parts included.  

I waited for three days to hear from the man but never did. At that 
point I asked Mother to go through her check book register and list 
all the checks she had made out to this man over the past three 
years. To make a long story short, it appears that he ripped her off to 
the tune of $1,000� $1,500 per year during that period.  

I called him a second time; once again, all I got was his voice mail.  
He has no business address or anything else that would help me 
locate him. All he has is a cell phone, and as near as I can tell, that  
number changes on an as-needed basis. The message I left the sec-
ond time was that I was “on to him” and he was not to call my 
mother again or have any further contact with her. Mother has not 
heard from him since. 

I share this story with you because there are predators “out there” 
who will take advantage of anyone they can. If you have elderly 
parents, stay close to them and watch for anything that seems out of 
order. 

If you have concerns about people who are providing  services for 
you, let someone know. Predators can be very manipulative and, in 
some cases, intimidating. So don’t try to “go it” alone. If you don’t 
have a friend or family member to assist you, give me a call. I’ll be 
happy to help any way I can.  

Voice From the Neighborhood (cont.) 

Upcoming LHHA Events 
Mark your calendars for these upcoming events: 

· October HOA Meeting—Monday, 10/12 

· November HOA Meeting—Monday, 11/9 

· December HOA Meeting—Monday, 12/14 

HOA meetings are held at South Holly Baptist Church at 6:30 P.M. 
and last 30–45 minutes, with discussion of affairs and issues that 
affect homeowners. All LHHA residents are welcome! 
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Pet Sitting 
Feed • Water • Meds • Mail • Newspaper • Water Plan ts • More 

Daily Visits: Starting at $15/visit 

Overnight Stays: Starting at $50/night 

Transportation to Vet: Starting at $20/trip  

Don and Dixie 
Liberty Hill • Centennial, CO  80122 

(303) 770-7566 [home] or (303) 903-2103 [cell] 

dvasicek@earthlink.net  

that needs to be considered. For example, the rebuild cost for my Liberty Hill home is about $168,000, accord-
ing to the computer programs used by major insurance companies. However, some mortgage companies re-
quire homeowners to purchase coverage to match the loan. 

Packages are generally cheaper than a la cart coverage, because packages are cheaper for the companies to 
issue and administer. 

Contents or Personal Property include all the items you would put into the moving van if you moved. They 
are covered two ways: Actual Cash Value (depreciated at time of loss), and Replacement Cost (the cost to buy 
new things to replace the old). 

The roof is a major item in our area. Like contents, the roof is covered by Actual Cash Value or Replacement 
Cost. Unless you are really strapped, choose Replacement Cost, since a roof can depreciate up to 100%, de-
pending on how old it is.�

Making Sense of Insurance (cont.) 
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